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Yboasqdeqyd 3dqr¥ eq¢edoajE.

q
2)EdYzeY dYdoqon¥ o9duyéIFE (E wevopnobYeVYHgE¥3amonqgRC
pby

QoeoangbsYdEDbY odoj dF YbaqdoqydY. Oodsadsds (
26dgdgay 299 ddeoloq¥Ysqay bE ddosdqobEosE E(QoYbYds

B)nog¢a¥Yab¥sq cdoj dEnbY Yboqdeqyd¥Y sosdy¢IE JE ¢
] 9EdYosq 3qdd¥Y o9duegIE (¥4 dFqoIBdehbydoydHFovwa IED
Jgqddyy.

(4 Ooj Eoso o¢eclIFEoads DE dYdosgqnEosE cdgqdeoaljE Y+

FQoyYbYdsdEs3 Yy, 9509 dYdosgo¥E9F sdyégIEFE QqE q ¥Yrji dEQc
poji s QB ¢dqEs o¢daaRIEDBLY ddooslqob¥sasq E(dQn¥YbyYdsdHFH

5)ObdosFFaYdEbgso bE BoJIE 3qddYy bE dYdsqpn¥Ysq 9
deYdFEs dEgO9sE.

6)E Yr 3dbdqdbyY daoaoa3EY, ©oj FEod 9qebhos0a2j ¥Y3b¥Y 6d¥Y
dFEEgoosEEoFE DE dYdosgoBEosE dq YfrIJddeIE Yr3Idb dEgo9bO
FBoOIE dq ©93gqQooylEEs 6dqqdgqdqEsqays bE OJdREIDE E
Jd¥YszeY fEYboqdqdo dedbdy od sodbE bQv3 Fb od Fegoo o bY dbY e6dqqQY

tqfqd3¥b¥Y eoeYuy

ta. a20adRbodsbo a¥Ysq, 26dqgqdqaqgbo 95 ddosdqsab’
Flo®»XFE YqEDooso ddr QFEIEbq DOE dqrqd3dby¥Y wevoeYy DE
QoeoapngboWafeBy 3dqgey¥Y dqb. OogcoadeF dq ddr QE3IEbq b
cdoonqbqb¥sgqg (qEBDY ¥ (doeangbsy.

2t qfqd3b¥sq e©oe¥Yy dq ddedEbydEs DODE bod¥sqa,
déf so0aoRgbY QEBHBbYsq Ya¥Y qaqesdobb¥sq (QoeapnqgboyY.

3)) dedEby3IEEpEdgob&ydaqdby¥Ysq 9dY dgrfrqddb¥ voecYy

4 tqrqd3Ib¥Yaq eO26YYyY dq edYeoYdqEo d coagayvyash?
FQoYbYdoasdE3Yy.

(5)t qgfrqd3b¥Yoaq ®vOoeYy dq VYreVYo3EFEos K qedkdYEDbpbot
Jdr doEDbo3IytEbgqoEEeQEBOgbOORyYy ngqgdgq3abo.
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ta. @By F ddaj oddosbo ddedEbagqb¥Yq eoagR¥BdYaqgqes
29 (Q3q joqQqYDbDY, 3Yyso0 ddoe DbE 3Ea¥Y( by desd qod 3VWrduhed
ddej o.

2)ndqdqdqdEsqays bE OJdREIDE FjqbaYy Adaqesdobt
f £ Qdajoddosz>bo ddedEbqb¥Yq bE qaqesdobby¥Y (doeapngbos

Lo3odgbh o, (oeonqbosEaYy Y EIosodde¥Y cdEIFE

ta. 414 ) Ydsaqpn¥sq 62 30. 58F, 9. d 9 dogdbp edogd  doFer
bE3>Fao909 bE 3dqe¥Y ecdoqes fE Y+rjidERQEDBq Ya¥Y DbEQ;j d

2)0freodb¥Yys o Y (QoeoapngqbsEsYysEF BE dYdsqpn¥Ysq
bE EIosoddeY¥Yoasq edEIE 60 qd¥bh 09 daoaqdb¥Ysq a¥Ys3qbry

1. EUPL (European Union Public License);

2. GPL (Gener&Public License) 3.0;

3. LGPL (Lesser General Public License);

4. AGPL (Affero General Public License);

5. Apache License 2.0;

6. New BSD license;

7. MIT License;

8. Mozilla Public License 2.0.

(3) Alsoddey¥Ysq e6dEIE 3Iddq
sdugIE QdQE ¢dqEs odqdqb¥y cdoqesE DE d(dojoldod s
21 qdoalgby¥Ysq eo2ddse¥Y ¥ o9dugIE QB 3IdrfrbYelEs 3 ¢
cdo¥Yfr 3qQgb¥Yy, ddfr EQaqbyY 69 e2dd3eF 69 donYddaFE €
cdqF3o ¥ ddoQb¥sqgq pnpoa ecdEIE.

ObaodopE3YobbE d¥Yjoedbods

ta. @PEDdY3eY (odoKI3z>¥Y3Y bE qaqesdobb¥ E(dQoYbYd:c
QF Yfrecoa+f 3JEs o8(odsodqdqb¥Yy fE KE3Iosgbos¥Yzbods DbDE o
22Y3YEabYoasq Ybogdbqos dodFO¥3s¥o&doRrqbbrE YdeYagmow FdE:
dYdsasqon¥Y, 3dqgqfr ©0o2Y¥s909 dq e6dgqdodsEFEIys qaqesdobb¥yY EC

2)0F od¥YjedyldEbg bE d¥Yjadgb (dodsde (o YbsquQe
Yboaqdbqoe eoddqdsdon bEYoDqbolEbYq DHBE QooSegb s5sdyé
(Domain Name Service- Security - | Y{ odbE odaaj B fE Yonqoo bE donc
cdgeoddeY RFC 2535 ¥ 2931, sd¥YqeY 9299 | ETF (The

1
:

eoa dFEf dbbdoddbdrd Yo g o cdbdybos
3
q

¢qoaqlE jdockFE ¥FE Ybosqdbqgqs YbRqbgqdYbj) e6dqf bpbDEd>S

B E daas3zFEy 3q 3 YbYadoodqoolZs Yoob¥o Fg Evr £ QEBDBY dq dd
5q o9dugIE dE ¢dd¥Es ddedEby3EbY, daqQq eEosd ¢gdQqEs
Faj odY¥Y¥sonY: bcrypt, scrypt (RFC 7914), PBKDF2.

(4) ObaodqoE3YobbY¥Ysq dYdsqnony, Jeavy33FE} Y o0q¢Y¥Yboq:
FeooFachdveeqgo ddeY¥ bE OWASP (Open Web Application ¢
Application Security Verification Standard.

Loa3YoFEbq bE Fdoadoboon¥Yaqdeos 3dqnpq

ta. 45 .ObaodpnE3YobbY¥sq dYdsqop¥ 093Y9Es Fdoado
doEbQFEds UTC (CoorTdiime)t,ed¢gHRknY vl s B B4 nASiteaondfaerid
Frequency and Time Signal Emissions- | s Eb QEdoabE 3qdsosF Y Yrads33FE
dyYji bEa" 29 1986 | . bE YgqRQabEdodbY-untedafional 02 9q
Telecommunications Union).

2)Edgnqsoso fr EbBdo &I aoFesyY d cdEIbo Ya¥ osqeb¥aq
d 9023bodses (o {oQqYbE, qFos E, >FEd, pYbaosE Y dqes
doEbqQFEdeoskE ad;) |1 SO 8601:2006. nd¥Y sqeboaosj Y3bE b
do obYaYdgqeabqE.

BEdgnqgqoo dgo oBBEX¥Y¥DEabEosE 33EJdOIE fOobE (UTC+2)



(4 ndY¥ evopoabYeE3Yy d YbaodpopE3YobbyY-adbaedmn Yb EbE
03dosqgqydeyYy ddr¥r, Ya¥Y DbE 03doecqydeEsE wevopn¥YdYy
doEbqEdes, 9e6dgqdqaqgb o295 06J3doeqydeFsE eopn¥YdYy.

(5) 0F dYbedob®r BEYpIbY3sYsasq bHE opbpdgqRo23IY¥Ysq dddid
QodoaEF3Ia3¥Y3¥Yoq b E gaqesdobby FQoYbYdoasdEoasY3bY ad

cdqosoeosoads NTP V4 (Network Time Protocol, 3qdd¥Yy
1305, cdqYqoFE 09 | ETF ( TdslkeForten¥ @uouidtz En@ic e e i nvp <
YbRqbqgqdYbij) cdqr pEdes 1992 ., eFo9o0 dq odYjioaduy

JdqoqlEoE deFaoaF DbDE UTC, Ya¥Y EbEKEaoj Y3qbh.

(6) Or Yde IJEDYysFE F 293Y9EKEDbQq b E FdodobopnpyYaqde
YbaodoE3Yobb¥Yoq BEbBHqD Yo dbdJd qd&¥3I yIE); ¥ coga¥aby
odj EbYfr E3YYsq, 6dqdodsKFIy} ¥ o0¢)qdoalgby¥Y odaaij Y.

(7JAdsdobon¥aqdeoso 3dgqonq 3 YbaodopEsYobb¥Ysq dYd

YyEYDqbo3EDbYy DbE dQqoponqyby

ta. A7) . yEYpqbo3EDBYyosE DbBE doonqgqyb¥Yoaq Y e0dopq
FQoYbYdoasdEoasY3IbYoaq odj EbY, dq cdgqdqays 299 ddosdq

2)0Obsqdbgs dosdEbY3Ysq DbE EQoYbYdosdEsYJIbYsq odj
Qooqyb, a0doYdEDbD eFeso adqfr¥ dgaYedE Awww" ( AWc
doEbQEds o995 eo idoWpa¥Yado Vi WERC Web Consortium"), 9F

3)), Y3 YFEabYoasq ooqyb¥, Yfrecoa+r IEDY 095 E(do¥YbYdsqd
3 bE3YobFabYsq dopnqyb¥ -As bgdd hbF BMEDFNOYSHETIYD)A. ¢j "
YaY QF dFE soQonqgqyb¥Y bE Agovernment.bg".
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(4) Obsqdbqs doadEbY3Yoq, eOY90 dE qodoadeby 3
Agovernment .bg", o9duy¢IE QF dE Qqodsdeb¥Y Y adqfr dd
AcdE3IY¥Ysqadsldo. ¢j". noQqQoonqyby¥sq bE AsdqEIY¥Ysqadsdo

(5) ] Y3 YFabYoq bdls dsopbyssdvE a b Ysq EQoYbYdosdqE3YY DpOj
3dqfr 99dqaby¥Y dopnqybh¥ Ya¥Y evEoso e02qdoonqyby¥ BE Agov

6) ndY a0dn¥YdEbq bEYDQqQboJIEDYysE DOE doobpqyb¥Yoasq VY
FQdqdyYsq bE qaqesdobbBE c2] E, Yreoa+r JEEDberd YmF joRsa E
ddoos3dqgqobos cdEIYaEos#HFwd F.dRqQbYsq cdEIYakFk:

1.0a2Y3YFabYoaq d(doopqyby¥, Yreoar IEDY 09 0o0¢aEdoby¥o
c0QdoonqybyY bBE Agovernment.bg";

202Y3YFab¥Ysq dooqyby¥Y, Yfreoar IEDY 05 o¢gqEdoaby¥s
20dpDYdKEs 09 9dEbda¥YsqdE3YysE DODE DEYongbol3EDY(Qgoo
bEYDQqQDbOIEDBYYysE BE dopnpqgqyb¥Ysq bE -pbasdoyedimdht.bg'éd a Edo ¢
Y A ww w-regionfgovernment.bg".

(7)nd¥Y o0donYdEbq DbE DEYDQqDbOoOJIEDYUPEYDFE qoboyd Y9 (
FAQdqdY¥Ysq bE qaqesdobbFE c0)J FE, YfeoarIEDY 09 0¢) Y
ddooslqgqobos cdEFEIYAEosH#Ew0 FU.dRq(QbYosq cdEIYaE:

1.oaY3YEabYasaq doopqyb¥Y, YreoafrIEDY 09 o¢) YbdeYso
20donYdFE9o9 0909dHAEWJeaF DODEFE DEYDpgbo3IEDYqoo DbE ddosdq
YreYdIEDBqoao Yo bE eY¥YdYayYsE;

2 Feo (Qoponqybdo, 20donYdEDb 69 e6dEIYaESsE DBE 9. 1
2Y3YEabYys qoonqgqyb, Yreoa+r IEDb 09 ddooslqobEosE o¢]
eFo0 belgvoo qb oI EDBYQgoso DbE ddosdqobEsE o¢) YDE dq (do ¢
Aoé) YDE", sdEbda¥YoeaqdYdEBY 69 dqQqF DOE OFeodbE +
YreYdIEDBqoo Yo BE ©eYdYa¥Ys3E.

(80bsqgqdbgs dosdEbY3Yoaq bE o0¢) YbdeYsq dddqs¥Y sdy
dodEbY3Yoaq bBE ddosdqoab¥osq o¢)YbdeY E(QoYbYdosdEsY
90fY dao3Fy DEYDQqbOo3IEDBYysE DODE dopnpqyb¥Yosq dq a9d

pngso2Q 609 daqgqdb¥Yuy bE3>YD: Awww. savet.sofia.bg"
ddosdqgqsabo.
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ta. @dF. baR(Ysq
6dqdodoFEIybFEoasE o209 FE
1.9dYj ogqyYeb¥asaq ¢
9e6dFIaqby¥Yq fE ddosdqo 6qdY
g¥yqQRQoO9DE vaBEdYoYeZH3EY yl BE(edva O) e 0 Qe EdE} dEaY;
2e6doqgqesoégrvyqQRqoaY¥Yoasq fE daqQqQlFE) FEoE joQYDbE:

Fx E dEfreoq¥Yoasq 3 o¢aFdoosFE bBE qage&qommasoro ds ad |
dFEfreYadodelF 60 YeobopXBEdEHeKEaWeY om0 @GaaO]FE}] dEaY;

¥ E Yirecoar3EbBYogo(QOdgqoaq 995 9¢} Yy os5qdop¥boaoj Y3
6qQo9Yy ¢ bEe;

3993dddqby¥Ysqg ¢€¥yQqRqoaY Y Yrdddeqb¥Ysq edopnqgqb¥ 602

F¥x B dEfreoqYosqbBR odag¥addfboso o9ecdEIaqb¥Yq frE dc
dEfreYadoleF 60 YeobopdBdEedEaWeY om0 QaBdEj dEaY;

¥ E YrocoarIEBYogo(QOdgoaq 99 9¢) Yy o95qdo¥Yboaoj Y3
cqQoYy ¢ bEe;

4909geo9)Yoaq Y {o0QqYeb¥Yoasq 093q9Y:

FE dFEfge 20dQY®¢aFEdoosE bE qagqesdobboso ae6dEIaqby
dEfreYadodeF 60 YeobonNEBEqHRYFEaYcYosoqaPdqEj dEaY, F
-¥Y qdoji B EbEaYosY3bE YbaodoEsYy;

¥ E YrocoarIEBYogo(QOdgoaq 99 9¢) Yy 95qdo¥Yboaoj Y3
aqdo¥Yy f bEe.

EcYdI3IEDbq Y ddj aEda 3 EDbq

ta. ¥ ndd3odoasqeqbb¥Yoasq dEfreo2dgqQqQY¥YosqayY d ¢grdRqgo
OY3FE, ®©oOY¥s02 3e¥YdIEs YbaodoE3YysE 2 3a. 49 3 dyd

2)0Y3FE9FE 9 Fa. 1 3IecYdIEs YbaodonE3YysE 0 3a0a.
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1.6 909. 1-F QqdqoQgbqgqlgb ddoe o099 (Fo9FE9sE DBE o993dd
DYbYdoaddE DODE oYDbEDdYsq fE e0(djo9503ekEsE DBE ¢€xvy(dR
gyqRqobEsE cdo3qdeadE fE ddoosdqosb¥EsE joqYDE (Y
cdoqgqesosgrdRQqQoYoq),;

2 69 5 .- v+ & 993dddqgqby¥Ysq gy (dqRqoY 3 dgdqqodbqgqdqhb
299 3ddRAKEIED(q bE oeEf EbYysE b E onYdsqq bE a°
QddREIDBYYy ¢€¥vyqQRqs Y bDE dpngoe¥Ysq fEFE ddgqQqdes3E o235 ¢
ddoe 9299 Yr3ddeldEbqoso DbE cdiduEYHE oOFegh@RaqFYIp¢
>YDbEDbAY;

3602 9-fH 6dqqdoEFE3Iqb¥oasq 9dYnqdqgq3b¥ 093d9Y fE
dgqgqondbgldgb ddoe 9299 o9do¢dquyIEbgseso Yo o095 ObaodnEs:®
ddRE3IDbO9D ddedodY);q bBE YYbYdsqddsdFaghb i ooV F
95dYnqdg3bFEoFE YbaodonE3Yy fE dqFErfredqQ0fdpnyYgwoddxr€eRqoby



(@adqqdqq ays bE OJdREIDE FEjqbayYy Adaqesdobb
29 bqio adR dob¥ aY3FE ddj aFEdealEFEos IeYdEDbYoq (EBb
bo bwgdbo 29 5 apy edqd¥Y ddoeo3qoq fE e6dqddsasEJdL
YYbYdoaqddsdoso b E >oYbEDBbdYosq. ] aqq YrsY&quso
JeYdEDYsq dJEDbD dg d3YoFo fE ddj oEFEdadEDBY ¢gq+r ¢€qa

F o09dY3sEosqabo dol#EbFEHYgRe Ya 't oddfaa
d3odsqeqbqhb dFfreodqQ¥osqa d g v qt

ddosdqgqsbh¥Yys [
c6dqqdgqQqFsqay bE OJdqREIDE FEjqbsYy Adagqesdobbo os
QEbbY 3 dYdsqoEsE 62 3a. 48 Ya¥Y Yfrjo93y DpDOS5YIY
cedqqQdqylEBRaOdJdREIDE FjgbsyYy Adaqesdobbo aesdEF3aqhb
3} dao3FEy bE cdabo Ya¥ 3Edo¥Y3bo bgedYqoEbg bE ¢€qa
t ¥ dQga | |
t qf Ydoadd bBE edogqes¥Y Y qqybodsy
L e 3Eo

ta. B4} Ydoaddds bE edoqes¥Ysq Y dqybodsas¥sq q 69
YdJAQddRE QqEBDLY fE 3dY¥3ze¥Y cdoqes¥Y Y dqybodoas¥Y 3 o¢g
Y YbaodoE3Yobb¥Ysq Y vopnpobYeE3Yobb¥Ysq o95qeboaoj ¥YY

Ee YdIEDqQq

ta. PBPE dqj YdoaddE 69 3a. 51 dq JIeYdIEs QEDBBY ¥
Fa. 1 Y 2bbor WEeaqesdobbosos ocdFEIaqb¥Yaq, Jeays3?
Yr3ddeIEbq bE 6dodqdek bE e6dqgqaoRqgqb¥Yy rE e6doq
cdEFEIYaE9E 60 3a. 53, Fa. 2, bE daqdb¥osq qgqo95FEec¥Y ekF

IL.cdogeobEel¥qqqoRqbYy fE ecdoqesyY drc qBqYaebvadboYys, q o
3qay, ddosdqoadosdyYq ddd dodFEoqj YaqdeY Y 6doj dE
gaqesdobboso aecdEFEIaqb¥yq, cdabo o9eYdEbBbYq BE dqyb:
a6 dqF3aqb¥yYq, YbaodoE3Yobb¥asq Y ®vopnabYeEs3Yobb¥Ysq
O3FelEbgmalasdEo Y Y Yfogqd¥Y¥onYoq YbqYeEsodY F dq
29boegb¥qg DbOE { dERQEDbYsq Y ¢€Y+rbqdeE, YbaodoE3Yy
bodoEosYIDEsE dEnpelE fE od¥YjoadylEbq bE ddosdqsasd
qaqesdobboso oecdFEIaqbYoglFarY ovBQYEHEI gm Ebry QR 9 ;

2Yf}093ybg DbE o9q¢bhbFdalBooqFM(EIFdeE deq3 YoVYeEs
didd+r EbY d bqj o Qoeanqgqbs¥ 6dqdY ecdo3gREbgso
21 qgdadgb¥sq e0dds3eyY,;

3odd)jqdsasd3y3eEbq bE:

aedqqIEdYosaqaqgqb eobsasdoa;

Zhqeapboadoa;

JeodagqgQqQ3IE) w®©ob

4c6dYqoEbq bBE dqfroasEs;

5 EbEayr bE codo¥Yi bEEWHEqYrdqb&EaxbhbaddBEIqbY¥Yoasq Yb
codoa¥Yi bEoaYy dqroaasFses fE o9ye.

2) s deodod¥sqay¥Ysq bE FEFdoYbYdRbBadBDq adrasdgq dqey
Yr 3ddeIEs 3eYdIEbgso 3 dqj YdoaddE 92 3a. 51.

(30Y3FE9F 60 EKFa. 2 JeYdIEs (QEBDYsq 0 3a- 7Qq, F
eddbo 0909 14 (db¥Y 09 3drbYeldEbqoso ¥Yob.

(4ndY cdooybfE DbE YbaoaodopE3YysE 29 FKFa. Dbl¥YsmyY3 EosE
cdoonqgqbyYelgboeoos 7 (dbY dagqQ 3drbYelEbqgqoo bBE edopuy

(5) OEbbYsq, ®©voYso dq JIesYdIEs 3 dqj YdosddE, 3Jea
ddosdqobosoo 2¢gdeoaoysqads 3o, Jear3¥Yoaqabo >YDbEDbdDO
cgdoqesoabosos edEbYaY¥Y)yq 62 3a. 58, FKFa. 2.

6) Ooeanqbs¥Yoaq fEQdaRYsqabo dgq JIJdIgqRAESISIJI o0
Open Document Format for Office Application.

(7)ndoj bofr bY¥Yoasq dooybodsoas¥Y ¥ grvy(QqRqoYoaq dq 3IeYdIEs

obsadoa, 3 9.3. 09030gbeE DE eEFE3qdosdo:



8+ qj Ydasddds 69 3a. 51 090qQddRE Yboogy d#E Yy o
gagqesdobbo eFEbqQY(QEoadodEbq 692 206qdFEoaY3IbYoaq e6doj dF

P9 3JddRAEIEDq DbE e6doqesb¥ sdqCaoRqbyYy

ta. %Bndqqdqd¥sqays bE OJdREIDE FEjqbsayYy Adaqr
2edgqdgqaqgqbo 299 bqjo qadRbodoabo a¥Ys3q Yoys I JIdeRVHAEIDEY I

dqj YdsddE 62 =3a. 51, 3 ddoe (q3q dqQon¥Ys¥Y daqQ 3e¥
2 ndqQqQdqQqEsqays bFE OJdREIDE FjqbsyYy Adaqesdof
cdFIYoE fE Yr3IddelIFEbg bPE 6do3qde¥Y bE edqgaoRqgb¥Yy
B E e6dEIYaE9F 09 BadyY Z2dddqadeERGF cdoqesboas edq
9doFEbo3IydI¥ eco0baq:
1.¥rE edoqesabF YQquy:
FXQEaY 29 203Fdy bE pbpydeE 3 dodEosqj Y3qde¥Y (dJoeanil
ZXQEaY e0do3qb¥oasq 3qa¥Y pojFEos QEFE €dqEs eo2dosYji bE:
JAFaY bE3>Ybdes DbE Yredabqb¥Yq q e62Qeodyy) o YrégdEl
2 fF o9qeb¥zqde¥Y doc(EaYe Yoedi3dvIYVEdyus DbOE Y+ YdeIEDbYYy:

gaqesdobbooso aedFIaqb¥q Y qgydos3Ejyo90 3 9FEfY daq
3t FE cjofBo¥Y@BEaY codosKIgqb¥oasgqg ddoeodq o99fj923Edqys b
4 2 YbQYeFoVY3IbYHo¥vyFRyas> b cEr FdbYosq bHYIE ¢ F
dooeF Ya¥Y odaaij E.

(4) Aeo sdoqesboso cedqaoRqgqb¥Yq ddqddqRE bgddosd
OJdREIDE FEjqbsyYy dagesdobbo a8edKFlaqb¥Yq" Ya¥ 26
QEIEFE 6dqde YdEDYY rE 2o90do Ry IFEBFEs 3 Y by qEqeYHY d

(5) ), seBfrdos QFE dq 993ddqyY ecdogesashos edgqqaoRqgqb¥q
dqj YdoaddE 692 EFa. 1 fEFEqQdbo d pnos¥Y3I¥Yoq.
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1.PEYHHUK HA TEPMWHW, AOEOUHULUMKN WU
CbKPALWWEHUA
1.1. HMsnonseaHW aKpOHHUMM
AWUC ABTOMATHU3MpAaHa MHMDOPMAaLKWOHHA CUCTEMA
AMC AOMUHUCTPaUMA Ha MUHWCTEPCKMA CHEET
Aon AreHUWa no oBLWECTBEHW NOPBYKK
ANK AOMUHUCTpaTUBHONpOUECYaneH Kodeke
BYNCTAT PemcTep ByncTat
OAEY Obp#aBHa areHUMA "ENeKkTpoHHO yNpagneHue”
SO0OM 3dKOH 3a gocTen Ao oblWwecTeEHa MHdopMayma
SEOEN 33KOH 33 eNeKTPOHHUA JOKYMEHT W eNeKTPOHHWA Noanuc
SEY 34dKOH 3a eNeKTPoHHOTO yNpaBneHue
nT MHdopMaLUWMoHHN TEXHOMOTMK
KAQ KoMnnekcHO agMMHWCTPATHBHO 00CNYyIKBaHE
TP ThproBCky pemicThLp
OxX4o Obp#aBed xMOpHOeH YacTeH odnak
LAWC LieHTpanu3vpaHa aeToMaTH3npada MHopMaUWoHHa CUCTEMA
SDK Software development Kit
API Application programming interface/puNoxHo NporpaMeH MHTepdeic

1.2. TexHonorun4Hu gedHUHULMH

OnucaHue

TepmuH

BupTtyanHa
HOMYHWHALWOHHA

WHpacTpyKTypa

WMHbpac TpyKTypa, KoATo Ha Ga3a chlEeCcTEYBalla (U3MYeCKa
CEBP3AHOCT, NpefocTaBeHa oT [JJAEY, NpeaocTaBsA BEb3MOKHOCT
3@ M3rpawdaHe Ha OTAENHW W 3alMTEHW BUPTYanHW MPEXH 3a
BCAKA €OHa OT CTPYKTYpWTE B CEKTOpa, NpW rapaHTMpaHe Ha
CHUIYPEH W 3allUTeH 0BMeH Ha UHPOPMALUA B TAX.




Oupmaeed xubpugen
yacTed obnak

LieHTpanu3upaHa Ha HWBO ObDXaBa MHOPMAaLMOHHA
WHDPacTPyKTYpa (ChpBbpW, CPeacTBa 3a ChXpaHeHUE Ha
MH(DOPMALWMA, KOMYHWKaLWOHHO 060pyaBaHe, CbNbLTCTRALLD
ofopyaeaHe, paanpeaenery B HAKONKO NOKALMK, B NOMELLIEHUA
OTTOBApPALLM Ha KPUTEPUWTE 33 U3rpakaHe Ha 3alluTeHN
LIEHTPOBE 33 JaHHW), KOATO NPENoCTABA (DUINYECKU M BUDTYANHK
peECYPCH 3a NonaBaHe M aAMUHUCTPUPaHE 0T CEKTOPUTE W
CTPYKTYPUTE, KOMTO MMaT AOCTHN A0 TAX, B 3aBMCUMOCT OT
HYXOWTE UM, NPW TapaHTUpaHe Ha BUCOKD HUBO Ha CMIYPHOCT,
HANENOHOCT, M30NALMA Ha OTAEMHUTE MON3BATENW W
HEBBL3MOMHOCT OT HaMeca B padoTocnocoBHOCTTa Ha
MHDOPMALMOHHUTE UM CUCTEMM MNW HEOTOPU3WPAEH AOCTHN A0
MHDOPMALMOHHUTE UM PECYPCH. M30NauuaTa Ha pecypcuTe U
MpEXUTE Ha OTAENHATE CEKTOPHW NON3BaTenu (e-OO0LIMHK, e-
MpaBockauve, e-34paeeona3saHe, e-NMoNnuuKA) Ce rapaHTipa c
NoAXOAALM MEPKW HA NOTWYECKD HUBO ((DOPMUpaHE Ha OTAENHM
KITbCTEPU, BUPTYANHW MH(OOPMAaLIMOHHKW LIEHTPOBE W MDEXM) W Ha
(PU3NYECKD HUBO (KNETKM M WKAMOBE C KOHTPON Ha AOCTbNa).

CodTyep ¢ OTBOPEH KOZ,

KoMnioTbpHa nNporpaMa, KoATo ce pasnpocTpaHABa NpM YCNoBKA,
KOMTO OCWrypABaT GesnnareH 0oCcThbN A0 NPOrpaMHUA Ko 1
Mo3BONABAaT:

Manon3eaHeTo Ha NporpamMarta v NpoW3BOAHUTE Ha HeA
KOMMIOTBPHU NpOrpamu, 6e3 orpaHUYeHnA B LIENTa;

MpoMEHW B NpOrpaMHUA Ko W ananTMpPaHeTo Ha KOMMIThpHaTa
Mporpama 3a HyXOMTe Ha HEMHWTE NoN3BaTeny;

Pa3npoc TpaHEHWETO Ha MPOU3BOAHUTE KOMMKITEPHW NPOTrPaMi
MPU CBLWTE YCNOBUA.

CNWUCHK Ha CTaHOAPTHW NMULEH3MOHHKM CNOPa3yMEHWA, KOWTO
MPenoCcTABAT TE3N Bb3MOKHOCTH, KOWTO MOXE Aa Gble HaMepeH
B NOJA3aKoHOBaTa HopMaTWBHA ypenda KbM 3aKoHa 3a
€MEeKTPOHHO YNpaBneHne UNKM Ha: hitp//opensource org/licenses.

MalwMHHOUETHM
dopmart

MOpPMaT Ha [JaHHW, KOWTO & CTPYKTYPUPaH Mo Ha4WH, Mo KOWTo,
Ge3 na ce npeoGpa3yea B Apyr hopMaT No3BoNABA COPTYEPHH
MPUNOXEHUA Aa WISHTUUUMPAT, pa3no3HaBaT U M3BMUYaT
CRELMMDWIHW IaHHW, BKMIOYMTENHO OTAENHW (DakTW W TAXHaTa

BbTPELLIHA CTPYKTYpa.

OTteopeH dopmar

(O3HayaBa (DOpMaT Ha AaHHW, KOWTO He Hanara ynoTpeGarta Ha
cneurduyHa nnathopmMa UnK cnedyuduyeH codTyep 3a
noBTOpHaTa ynoTpefa Ha ChAbPKAHWETO U € NPEeAOCTABEH Ha
ofljecTBeHOCTTa 683 orpaHUYEHNA, KoWTo Guxa
Bb3NPENATCTEANM NOBTOPHOTO U3NOMN3BaHE Ha MHDOPMaLNA.

MeTagaHHH

[OaHHK, ONWUCEALLW CTPYKTYpaTa Ha WHpopMaUWaTa, NpeaMeT Ha
MOBTOPHO M3MON3BaHe.




OduumManen oTeopeH CTaHOapT, KOWTo € YCTaHOBEH B NMCMEHa (hopMa W onucea
cTanaapt CNeUUdMUKALMUTE 33 M3UCKBAHWATA KaK Aa ce OCUrypM codpTyepHa
onepaTMBHAa CHBMECTUMOCT.

CMCTeMa 3a KoHTpon Ha | TEXHONOMMA, © KOATO ce Ch3faea cneyuantHo MACTO, HapevyeHo
BEpPCMHTE “XpaHMnUIe”, KbOEeTO € Bb3MONHO Aa ce CNEeqAaT U onucear
NpoMEHWTE NO A30eH0 ChObp#aHWe (TEKCT, NpOrpaMeH Koa,
OBOWYHKW chainose). EOHa cMCTeMa 33 KOHTPON Ha BEPCMKUTE
TpAGBa Oa Mowe:

- [a cbxpaHABa NbNHA UCTOPUA - KOW, KAKBO W Kora e
MPOMEHWN N0 CHOLPHAHWETO B XPAHWUIULLETO, KAKTO W 33110
CE& MpaBW NpoMAHaTA;

» [a no3sonABa NpernexjadHe pasnuknTe MeXIy BCekn OBe
CbXpaHeHW BEPCHM B XPaHUINWLLETO;

- [a no3sonfaea Npy HeobXoOMMOCT ChAbPHaHWETO B
XpPaHWNWLLETO O3 MOXe [a Ce BbPHE KbM NpeuilHa
CbXpaHeHa BEPCKA,

- [a no3sonsaBa HanM4YMeTo Ha MHOMECTBO KOMWA Ha
XPaHWNALLETO M CHHXPOHW3aLUMA MERDY TAX.

LiAnaTta nHpopMaLMa, HanW4yHa B CHCTEMATA 338 KOHTpOon Ha
BEpPCWWTE 38 MaBHOTO KOMWE Ha XpaHWNWLLETO, NPUETO 3a
OpUIMHanNeH W UeHTpaned W3TOMHWK Ha CheObpiadHueTo, Tpadea
na moxe f1a 6bae gocTbnHa NyGNUYHO, OHNAaNH, B peanHo Bpeme.

MMbpEHYEH PerucThp PEerucTbp, KOWTO Ce NoAIbpKa OT MePBMYEH A0MWHACTPATOD Ha
N3HHW - AAMUHUCTPATUBEH OPraH, KOWTO Mo CMNaTa Ha 3aKoH
cbGMpa UNK Ch3igaBa AaHHW 3a cyGeKTH (rpanaaHn unm
OpraHn3auun) Unu 3a oGeKTH (IEWKHMKW W HEOBWXMMM) 33 MbPBM
MBT W M3MEHA MNK 3aNWYaBa Tean AaHHW. Hanpumep TbproBCKMAT
PETUCTHP € MbPEUYEH PETUCTHP 33 PUOWYECKUTE NWLA CbC
CTONaHCKa Len, MMOTHWAT PEMMCTHP & MbPBUYEH PETWCTLP 33
HENBUAMMA COOCTBEHOCT.

1.3. [JdeduHMUMM 332 HUBA Ha €/IEKTPOHMU3ALMA Ha YCAYTUTe

TepMuH | Onucauue

Hueo 1 WMHChopMaLUA - NpefocTaBAHE Ha MHGOpMaLMA 3a
ANMWHUCTPATHBHK YCITYTU MO ENEKTPOHEH MbT, BKNYUTENHOD 33
HAYUHU M MECTA 33 3aABABAHE HA YCNYTUTE, CPOKOBE W TaKCK.

Hueo 2 EfHoCTpaHHa KOMYHMKaLUMWA - MHPOPMALUWA ChrnacHo
AedmMHMUMATA 3a HUBO 1 M ocurypeH nyGnuyeH oHNand 4ocTsn




[0 WabnoHW Ha eNeKTPOHHU OPMYNAPK.

Hueo 3

[BycTpaHHa KOMyHWKALMA - 3a9BABaHE W NOMy4YaBaHe Ha yCIyTv
W3LAND NO ENEKTPOHEH MbT, BKNHYWTENHO ENEKTPOHHO NOAABaHe
Ha AaHHW W JOKYMEHTK, ENEKTPOHHA 06paboTka Ha dropMynapK 1
eMeKTPOHHa NepcoHanta WAeHTUgUKALMA Ha NnoTpebuTenuTe.

Hueo 4

WM3BbplUBaHE Ha COENKA UMK TPaH3aKLUWM No yCIyrv oT HUBo 3,
BKIMIDYBALLM OHMANH pa3nnaljaHe WN1 OoCTaBKa.

2.BbBEAEHUE

2.1.

Llen Ha AOKymMeHTa

LlenTa Ha HacTOALWMWA JOKYMEHT € Aa OMULLE COMTYEPHNUTE U3NCKBAHWA KbM
M3NBMNHEHWETO Ha 0BLEeCTBEHA NOPbLYKA C NPEAMET: [onuweme npedmMema Ha

nopwsyYkamaj.

B HacTOAWOTO TEXHWYECKD 3a0aHMe ¢a ONMCaHK M U3MCKBAHWATE KbM
NpoeKTHaTa opraHu3auuva, JokyMeHTauuATa W OTYETHOCTTA.

2.2.

3a Bb3N0XUTENA — GYHKLMWK U CTPYKTYpa

OnuLieme Haxkpamyo ghyHKUuume Ha Balama adMuHucmpauus.

Hampuiime mazu Mexkcmosa Kymus npu puHanuaupade Ha dokyMeHma.

CTpyKTypaTa Ha [6banoxumend] e npeacTaseHa Bba Ourypa 1:




MPHHIHODE KOHTRONL0D
-
-M

L]
e ]
—— ol ]

L]
===

1
e =2

®urypa 1. CTpYKTypa Ha [8banoxumena]

2.3. 3anpoekta

® Kpamka uHgopMayuna 3a npoexkma

Mampuiime maz3u Mexcmosaa KYMuA npu GuHanuaupade Ha JoxyMenma.

2.4, HopmaTuBHa pamKa

I'Ipneu‘rbr Ce OChUWECTEABA B CROTEBETCTEME C M3MCKBAHWATA, pErMaMeHTUPAaHM CkC
CNegHUTE HOPMATHEHW akTOBE W CTPATEMMYECKW OOKYMEHTK.
s [Nokymenm 1]

s [Nowymenm 2]
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3.Uenn, o6xBatT M oOuyakBaHM pesynTatM oT

M3MNBb/IHEHWE HA NPOEKTa

3.1.  06wM m cneundUYHM LeNKn Ha NpoeKTa
MpOEKTLT € HacoYeH KbM  [M0dpoGHO onucaHue Ha oBwama Uen Ha npoekmaj.

MocTUraHeTo Ha ofwaTa Uen ue Gbe peani3npaHo Ypes cnegHuTe
CAELMIWYHWA LENMK, ChOTBETCTBALLW HAa NNaHWpaHWTE No NPOeKTa AelHOCT:

o [Cneyuguvra yea 1]
s [Cneyuguyrag yea 2]
» [Cneyudguuna yen 3]
s [Cneyuguyna yen 4]

s [CneyuduyHa yen 5]

3.2. O6xBaT Ha NpoeKTa

OnucaHuTe B T. 3.1 UENW Ce OCBLECTBABAT C M3MBNHEHWETO HA CNEQHUTE
OCHOBHW OEAHOCTY, KOUTO chopMUpaT oGXBaTa Ha NpoeKkTa:

s NeiHocT 1 [Houmernoganue Ha deliHocmma]
» NeiHocT 2 [HoumeHoeagHue HO deliHocmma]
s NleiiHocT 3 [HoumeHogaHue Ha deliHocmma)
s NedHocT 4 [HoumeHnosaHue Ha deliHocmma]

s NeiHocT 5 [HoumeHoeagHue Ko deliHocmma]

MogpoBHa WHOPMaUWA 33 KOHKPETHUTE ASAHOCTM MO NpoeKTa e MyGnuYHo
LOOCTBLNHA Ha adpec.................

3.3. Uenesu rpynu

LieneBMTE rpynM, KbM KOMTO € HAacoYeH NPoeKTLT, oGXBawar:

s [lleaesa zpyna 1];
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e [llenesa zpyna 2[;

» [lleaesa zpyna 3].

Bamama adMuHUCmpayus 3a0bIXUMenHo NpUCLCMSea 8 Cuchka ¢ Uenesu
epynu. fpyau uenesu epynu Mozam 0a Obdam Jdpyeu op2aHu3ayul, Hanpumep
ObpaaeHu adMuHUcmpayuu, kpadHu nompedumenu Ha adMuHUCmpamusHU ycryau
— gpaxdaHume u BUsHecsm, Kakmo u dpyau nuya, ocbljecmeasaLyu myonuyHu

hyHKULUL.

Hampuidme ma2u Mexcmosa Kymus npu GuHanuaupade 4a JoKyMeNma.

3.4. O4vaKBaHW pesynTaTu

@ Onuweme Kakeu peaynmamu odyakgame da 6vdam nocmuaHamu ¢

peanuaupademao Ha npoekma.
Hampudme maszu mekcmoaa Kymus npu huxanuzupare Ha dokyMeHma.

COMaKEaHWTE Pe3ynTaTW OT M3NBbNIHEHWETO HAa HacToALWaTa NOpbYKa ca:
e [Pesynmam 1];

e [Pesynmam 2];

* [Pesynamam 3].

3.5. I'Iepuon Ha U3NeAHEHHWE

MepruodbT Ha W3MbNHEHWE € [X] MEeCcela, HO He No KbCHO oT [0 MM.ITTT]T.
YyacTHUUMTe Tpabea ga waroTeaT nogpobeH rpaduk, B KOWTO cnegga ga ce
KOHKPETU3MPAT CPOKOBETE 3a M3NbMHEHWE HA BCAKA AEWHOCT M NogaedHOCT OT
HacToAwWaTa nopbyka. MpapUKsT 3a U3NbnHeHWe TpAGEa Aa Gble cbobpased ¢
NPOALITHMTENHOCTTA Ha AedHOCTTa U HE MOXeE [a HaJBuLwaea [X] meceua oT gara
Ha CKM4BaHe Ha Jorosopa.



4. TEKYLLO CbCTOAHMUE

Onueme mexyLwomao cbkecmogHue Ha Balwama adMuHucmpauus u bBusHec
npouecume, KoUmo UMam omHyolWeHUe KbM npedMema Ha npoyedypama.

HSmpmirne masu mekcmoea Kymus npu uHanu3upaHe Ha GoKyMeHma.

5.A3UCKBAHUA KbM M3MNbAHEHUE HA
MOPBYKATA

= DELI.H"I M3UCKBEaHMA KbM M3INBAHEHWMETO Ha DEI.I.I,E'CTBEHETE
nope4vKa

OGUIECTBEHATA NOPEYKA CE U3NMbIHABA B PAMKWTE Ha [HauMeHo8aHue Ha
npoekma/deldHocmmalj, (PMHAHCUPaH No [M3MOoYHUK Ha huHaHCcupaHe].
WM3nbNHUTENAT cnenpa Aa cna3Ba BCUYKKM HOPMAaTUBHW W3WCKBAHWA MO OTHOLLEHWE
Ha AelHOCTTa Ha [BeHeulueHmal U eNeKTPOHHOTO ynpaBneHne B PenyGnuka
Brnrapus.

5.2. OBWM OpraHM3aLuMOHHH NPHHLUMNK

3a0bLMKMTENHO WM3UCKBAHE € fa ce CNasAT YTEbLPOEHUTE XOPU3OHTANHW W
BEPTMKANHW MPUHLUMNWM Ha OpraHW3auua Ha M3NbMHEHWETO Ha nNpegMeTa Ha
ofllecTBeHaTa NOPbYKA 33 rapaHTUpaHO MOCTUrAHE Ha XENaHWTe pesynTaTv oT
NpoekTa, Taka 4Y4e ga Ce MOKpMe MbNHWAT Habop OT KOMAETEHUMM W HOy-Xay,
HEOBXOAMMM 33 W3NLMHEHWE Ha NMPeJMETAa Ha NopbYKaTa, a Cbllo Taka Oa ce
rapaHTMpa W JOCTaTbYHO HMBO Ha aHTAXWPAHOCT C W3MLMHEHWETO W NpoGNeMUTE Ha
npoekTa:

= XOpPW3OHTANHUAT NPUHLUMN NPEANonara aHraKWpaHe Ha CheuwanucT oT
pasnNUYHK 3BEHA, Taka 4Ye [a Ce MOKPWE MbIHWAT Habop OT KOMMETEHLMW 1
HOy-xay Mo MpeAMeTa Ha MPOEKTa W ChUEBPEMEHHO EKMNLT Aa YCBOM
HOBMTE pa3paloTkW Ha OOCTAThYHO PaHEH eTan, Taka Ye [1a & B ChCTOAHUE
MBMHOLEHHD 0@ MM U3MON3Ba W pa3sBuBa W CNef NpUKNioYBaHe Ha NpoekTa;

= BepTMKanHWAT NPMHLMN BKMIOYBA YYacTUE Ha eKCNepTu U NpeacTaBuTEeNy Ha
pasNUYHWUTE YNPABNEHCKM HUBA, Taka 4Ye YNPaBNEeHCKMAT eKun Oa Nokpuea
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KaKTO eKcnepTHWTe obnacTi, HeoOxXoOWMW 33 NpaBWNHOTO M KadvecTBeHOo
W3NbNHEHWE Ha NpOEKTa, Taka W YNpaBneHCKM W opraHM3alWOoHHW YMEHWA W
BbBIMOMHOCTH 33 OCbWEeCTBABaHE Ha MNONWTHEGTE BbE BpbR3KA C
W3IMBNHEHWETD HA NpoekTa. Ypes y4YacTHe Ha PbROBOOWTENM Ha 3BeHaTa —
Non3eaTeny Ha pe3yntata OT NpoekTa, We ce rapadtipa AoCcTaThYHO HWMBO
Ha aHra#WpaHocT Ha MHCTUTYUKWATa ¢ NpoSneMuTe Ha NpoekTa.

1
5.3. YnpasneHue Ha NpoeKTa

[Mons, usmpudme HeHyxHomo!] Y4YacTHUUMTe TpAGBa Aa npeanowar
METOOOMNOMMA 3a yNpasneHWe Ha NPoekTa, KOATO CMATAT Oa NpUNoXar, Kato ce
M3TbKHAT NON3MTE i 33 YyCNEeLWHoTo W3NbNHeHWe Ha npoekTa. MNpegnoxeHara
MeTogonorna TpAbBa Aa CbOTBETCTEA HA Han-4o0pUTe CBETOBHW NPAKTHKX M
npenopskd (Hanpumep Project Management Body of Knowledge (PMBOK) Guide,
PRINCEZ, Agile/SCRUM/Kanban, RUP 1 Op. eKBMBANeHTHM).

[Mons, uzmpudme HeHyxHomo!] Bb3NOXUTENAT U3UCKBA METOO0MNOMMA 33
YNpaBneHye Ha NpPoeKTa, KOATO YYacTHWUWTE TpAOBa Aa NPpUNOKAT W KOATO
CbOTBETCTBA HA HAW-JOOPMTE NPaKTUKW M NDENOPLEX, @ UMEHHOD ... [Mons,
dosbplueme uspevyeHuemod].

[NlefHoCTUTE NO yNpaBneHWe Ha NpoekTa TpADEA A3 BKHYBAT KaTo MUHUMYM
ynpaeneHWe Ha peann3ayuATa Ha BCUYKW OeAHOCTH, NOCOYEHU B HacToAwWwaTa
obLjecTBeHa Nopb4Ka, M NOCTUrAHE Ha O4aKBaHUTE Pe3ynTaTH, KaKTo U
pasnpefeneHWeTo Ha NpeanoXeHuTe y4acTHULUMW B EKMNA 3a yNpaBneHue Ha
nopbYKaTa no ponu, rpadivk M AeWHOCTH NPU M3MBNHEHWE Ha HacToAWaTa
obLecTBeHa Nopb4Ka.

NoGpoTo ynpaBneHue Ha NpoekTa TpAGEa Oa OCUIypu:

* KOOpAWHUPAHE Ha YCWMWATA Ha eKCNepTUTE OT cTpaHa Ha WManbhHWTENA W
BbLanowWTENA W OCUIYPABAHE Ha BWCOKA CTEMeH Ha B3aWMOOENCTEME MEXIy
UNEHOBETE HA NPOEKTHUA EKUM;

* ONTUMAIHO W3NON3BaHE HA PECYPCUTE;

* TEKYLL| KOHTPOMN MO U3MBNHEHWETO HA NPOEKTHWTE AEHHOCTH;

 Pa3NPOCTPaHABaHE HaBpEME Ha HeoOXoOMMaTa WHMOPMaUWA 00 BCUYKM

Y4acTHULM B NPOEKTa;

' Nop  NpoekT™ Cneasa ga ce pastupa NpeaMEeTET Ha HACTORLLETE oG ECTEEHE NOPEY KA
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* WIeHTUdMUUpaHe Ha NpPOMEHW W OCUIYpABaHe Ha TexXHUTe aHanus M
KOOPOMHALMA;

* OCUIYpPSBaHe Ha Ka4yecTBOTO W MonaraHe Ha ycWNuA 3a HenpeKbcHaTo
nogoGpasaHe Ha pafoTaTa 3a y[OBNETBOPABAHE HA W3UCKBAHWATA HA y4YacTHAUWUTE

B NpoeKTa.

MeTogonoruaTta TpAGBa Aa BKNOYEA NoApoGHO ONUCAHKWE Ha:
* (DA3NTE HA NPOEKTA;
= OpPraH13aUMa Ha W3MBMHEHWE:

o CTPYKTYpa Ha exuna Ha M3nsnHUTENns;

o HaY¥H Ha B3aMMOAEWCTBME MeEWJy 4YNeHOBETE Ha eKMna Ha
M3nbLNHUTENS;

o BpPbL3KK 33 B3AUMOOENCTEME C EKMNA Ha BbanoxUTENA;
* NPOEKTHA JOKYMEHTALMA:

o BWOOBE JOKNAOM;

o TEXHWYECKA W eKCNnoaTauWoHHa JOKYMEHTALMA;

- BpPEME Ha NpeaaBaHe;

o ChABPKAHWE HA JOKYMEHTUTE;

o YNpaBMNeHUe Ha BEPCHUMTE;
* yNpaBNeHNe Ha KaYecTBOTO;

* rpapuK 3a M3MBLIHEHWE Ha NpoeKTa.

B rpadouka y4acTHULUMTe TpAGBA 4a ONMLIAT AEWHOCTUTE W CTHAKMTE 33 TAXHOTO
M3MbMHEHWE MaKCMManHo AeTailnHo, KaTo NoKakaT NorWYeckaTa Bpb3ka Mexay TAX.
B rpadovka TpAGBEa Oa ca NocovYeHW AaTWTE 3a NpefaBaHe Ha BCEeKW OT JOKYMEHTUTE,
M3rOTBEHW B M3MbIHEHWE Ha 0GLLIECTBEHATa NOPbYKA.

5.4. YnpaBneHWe Ha pUcKa

B TeXHW4eCKoTO CH NpeanoXeHne y4acTHALWTE TpAabBa Oa onuwwaT nogxoda 3a
YNpasneHWe Ha pUCKa, KOWTD e npMnarat npyd W3NLNHEHWETO Ha NoOpL4YKaTa.
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YYyacTHAUMTE TpAGEa [Oa nNpencTaBAT W CAMCBK ©  MOEHTMMUWpaHWTE
OT Bb3noKWTENA PUCKOBE C OUEHKa Ha BEpOATHOCT, Bb3JEHCTEME M MEpDKM 3a
peakuma.

Mpes BpeMEeTO 3a M3NbMHEHME Ha NpoekTa ManbnHWMTENAT TpAGEa aa cneow
DPUCKOBETE, [a OLEHABA TAXHOTO BAMAHME, [a aHanu3aupa cuTyauuatTa W aa
MOEHTUDULWPA (EBEHTYANHO) HOBM PUCKOBE.

B x0Aa Ha W3NBMHEHWE Ha NOpbYKaTa WM3MbLMHWTENAT CNEOBa O3 NoAobpKa
aKTyaneH CMWCBK C PWCKOBETE W [Aa [OOKNaABa CbCTOAHWETO Ha PUCKOBETE
Hal-Manko ¢ MECEYHWTE OTYETH 3a HanpeabKa.

MpW M3rOTBAHETO Ha CNWCHKE ¢ PUCKOBE YYacTHUUMTE cneasa fa B3emar
npensua cneqHWTe WOEHTUPUUMPaH 0T Bb3NoKWTENA PUCKOBE:

= [lpoMAHa B HOpMAaTWMBEHaTa ypenfa, BOfElla A0 NpOMAHA Ha  KMKYOBM
KOMMOHEHTH Ha pELLEHWETO — NPEOMET Ha pa3pafoTka Ha HacToAwaTa obuecTeeHa
nopbYKa;

= HenoGpa KOMYHWKaUWA MeXOy ekMnuTe Ha Bb3nosutend v M3anwnHuTena no
BpeMeE Ha aHaNnUTUYHKUTE eTank Ha NpoekTd,

= HeHaBpeMEHHO M3NMbNHEHWEe Ha BCAKO OT 3adbfKeHWATa OT CTpaHa Ha
HMantnHuTENS;

= HenpaBMINHO M HeedeKTMEHO pasnpefenAHe Ha PECYPCUTE U OTTOBOPHOCTUTE
MpW M3MBIMHEHWETO Ha AOTOBOPA;

= JabapAHe npW  M3INBMNHEHKWE Ha NPOSKTHWUTES ﬂEﬁHIDCTL"I, OnacHoOCT OT
HECM3d3IBEaHE Ha CPOKa 3d M3NBIMHEHWE Ha HACTOALWATa NOPE4KA;

= [pellkn Npy paspaboTBaHe Ha (DYHKUMOHANMHOCTUTE Ha CUCTEMATa;

= HegocTaTbk4YHa ACHOTAa MO NpaBHAaTa paMmka WHNK NpoMeHAWa ce npasda
paMEa No BpeMe Ha M3NbNHEHWE Ha NpoekTa;

= [lMNca Ha 3agbn0o4eHOCT NpW M3CNeaBaHeTo W ONWCaHWeTo Ha GW3Hec
npouecHuTe U JaHHKMTE,

= HewHopMMpaHe Ha BL3NoKMTENA 3@ BCUYKKM NOTEHUWANHK NpoGneMu, KOMTo
GMxa MOIMK 4a Bb3HWKHAT B X043 Ha U3NbIHEHWE Ha JeAHOCTUTE,

= PUCK 3@ aAMMHMCTPMPaHE Ha CMCTEMaTa cnef W3THYaHe Ha nepuoga Ha
rapaHLMOoHHa NoAApbHKKA.
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6. ETAINU HA USNBJIHEHUE HA TNPOEKTA

B TEXHWYECKOTO CHM NPEANoKeHWe yyacTHUUMTE TpaGBa Aa npeanoxaTt nogxoa
33 M3NBLNHEHWE HA NPOEKTA, KATO BKIIOYAT MUHUMYM CNEOHATE eTanm:

6.1. AHanWz Ha gaHHWTE W MZUCKEAHWATA

DyHKUUOHaNeH o0xX8aim Ha Npoekma

o [Monsa, uampuime HeHyxHomo!] HagrpawiaHe Ha CblECcTBYBallW
MyGNMYHK ENEKTPOHHNA AAMWHUCTPATUBHKW YCIYTK;

o [Mons, uampuidme HeHyxHomo!] Hagrpaw[aHe Ha CblECTBYBallW
BEbTPELIHOaAMUHUCTPATUBHKN YCITYTN;

o [Mons, usmpuidme HeHyxHomo!] Pa3paGoTka W BHEOpPABAHE Ha HOBW
MyGNMYHK ENEKTPOHHN aAMUHUCTPATUEHK YCITYTK;

o [Mons, usmpuidme HedyxHomo!] Pa3paGoTka M BHEOpABAHE Ha HOBW
EbTPELWHOaAMUHUCTPATUEHKN YCITY .

He3aBWCMMO OT W3TOYHUKA Ha (PUHAHCUPaHE ca NPUNOXKUMMK 1
NpeasapuTenHWTE YCNOBWA 33 gonycTUMocT (MpunoxeHwe Ne1 oT MbTHaTa kapTa 3a
eneKTPOHHO ynpaeneHue 2016-2020) 3a dMHaHCMpaHe Ha NpoekTu no O "dobpo
yrpaBneHue", B T.Y.:

= MpegeuaeHuTe 3a pa3paboTka W BHeOpABaHe ycnyrw Tpabea Oa Gbaart
pPErMCTPUPaHKU NPEABapUTENHO B PErMCTbPa Ha YCNYTMTE KbM AQMWHWCTPaTUBHWUA
pPErMCTBLP (CbrnacHo Yn. 61 0T 3aKoHa 3a agMMHUCTPaUMATa) M Ja 6baaT BbBedeHH
W BanWOMpaHW JaHHW 3a OpoA Ha TpaH3aKUWMTE MO NPeocTABAHE Ha TE3W YCNyrv B
Mogyna ,CamooOLeHKa Ha agMWHWUCTPaTMBHOTO oGCMyXBaHe" B WHTerpupaHata
WH(OPMaLUMOHHa CWCTEMa Ha ObpKaBHata agMWUHMCTpauma (MWCHA). YonyruTe,
KOMTO Le GbaaT HaarpafeHu, M HoeopaspabGoTeHuTe yonyru TpAGBa Aa OTroBapaT
Ha M3UCKBAHWATA 33 eNeKTPOHHKW YCMYTW C MUHUMANHO HUBOD 4, KbAETO € NPUNOXKUMO
(T.e. yCrnyrata W3WCKBa 3annalljaHe Ha Takca), MnM HUBo 3, B CNy4auTe, B KOMTO 3a
NpeaocTaBAHE Ha YCINyraTa He ce W3WCKEa 3annallaHe Ha Tawkca; [JedWHuUuuTe 3a
HWBAaTa Ha ENEeKTPOHW3aUWA Ha AOMWHUCTPaTUBHWTE YCMYIW Ca pernameHTUpaHu B
Hapen6aTta 3a aAMWHUCTPATUBHUA PEMMCTLP KbM 3aKoHa 33 aAMWHMCTPaLMATA;
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= B npoueca Ha OW3Hec aHanua Oa GbAaT W3cneoBaHa ChEMECTMMOCTTA Ha
GW3HEC MPOLECUTE Ha Bb3NokMTENA ¢ Beuye onoGpeHn ONTUMM3UPAHN pedepeHTHU
MOENW 33 NPefoCcTaBAHE Ha YCNYTM W HOPMaTUBHW M3WCKBAHWA Ha Basuced Moden
33 KOMNNeKCHO aAMUHWC TDATMBHO 0GCMyKBAHE B AbpXKaABHATA aAMUHMCTpaUWa. Mpu
Hanuyve Ha pa3paboTeHW MOOEnW 3a NpefocTaBAHE Ha ycnyrw no Enusomn ot
#MBoTa® M ,CbOMTMA OT OGM3HECa®, KOMTO BKMHMYBAT YCNYrW, NPefocTaBAHU OT
BbanoxuTenA, Aa GbaaT cboGpa3zeHn HYKOWTE OT MOOWMUWKaLUMKW B pedepeHTHUTe
MOZEenW, 3a Oa Ce MOCTMIHe nogo0pABaHe Ha BPEMETO M HaMmanABaHe Ha
ANMUHUCTPATUBHATA  TEXEeCT NpPM  KOMOMEKcHo  oBCnyxBaHe,  COPAMO
NPenocTaBAHETO Ha OTAEMNHUTE YCIYTH NOEANHUYHO;

=B crnyyail 4e ce Kacae 3a agMWHUCTDPaTMBHW ycnyrv, Te TpAGea aa Gbaat
pasrpaHu4eHd Ha Gasata Ha pasnukn B OGM3HEC NpoLEcUTe W Oa He Obaar
reHepanuaupadu Wunu oboflulaeaHk Ha Gas3aTa Ha TMNa Ha OeicTBME (HanpuMep
ako CMCTEMaTa M34aBa HAKOMKO pasnuyHKM BWOA YOOCTOBEPEHWA, C KOWTO ce
YOOCTOBEPABAT pa3nWyHW oGCTOATENCTEA, aAMWHMCTPAaTMBHWTE yCryru TpAGBa Oa
GbOaT pErMCTPUPaHK OTAENHO);

= YOOCTOBEPMTENHWTE  aOMWHACTPATWBHW  ycnyri  TpAGea gOa  Obdar
PEMMCTPUMPAEHW W KATO BLTPELUHY agMMHUCTRETHEHW YCNYyTH W Oa Obde peannadpada
BbL3IMONHOCT 338 NPEeOoCTaBAHETO Ha TEe3W YCIYyTWM KaTo eneKTPOHHW BbTpEeLUHo-
AOMUHWCTPaTHBHM  YCMYMM 33 Hy#OWTE Ha KOMMNEKCHOTO afgMWHWCTPaTWBHO
obcnyxBaHe ypes cnyxebeH oHNanH MHTepdenc.

6.1.1. Cneydp4HK U3UCKBAHMA KbM eTanuTe Ha busHec aHanM3a U
paspaboTka

= U3nbLNHUTENAT TpAGBa ga cneaea MeToOoonorvATa 33 VOLELPWEHCTEaHE Ha
paboTHUTE NpoUEeCcH 33 NPeNoCTABAHE HA 8AMWHUCTPATUEHW YCnyrd W Hapb4YHUKES 33

NpUNaraHe Ha METO0NorMATa, NpWeTa ¢ PelleHne Ne 578 Ha MUHWCTEPCKWA ChBET
oT 30 cenTemBpn 2013 1;

= TpAGBea Aa 6bAe NpeJBvacHa (pa3a Ha Npoy4YBaHe, No BPEME Ha KOATO Oa ce
OedWHUPAT NOTPEOWMTENCKUTE HY#OW, Aa ce NpoBedaT NpeasapuTENHW TECTOBE C
noTpeGuTenM W Oa ce w3paboTW nnad, no KOWTO fOa ce  a;pecupar
MAEHTUPULWPAHHTE HYHOM;

= TpAGBa ga GbOart NpefBWaeHW NEPUOOMYHW  MNPOAYKTOBM TECTBaHMA Mo
BpeMe Ha pa3apafoTkaTa W BHeApPABaHETO Ha CMCTEMATa, ¢ M3Bafdka (okyc-rpyna)
oT OGbAewuTe noTpeOWTENW Ha ENeKTpOHHATa  ycnyra  (CNyXWTend B
ANMUHUCTPAUMATA, TPawdaH, NOCTABYMUM HA obLIECTBEHW YCIYTW), YPE3 KOUTO Ja
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CEe W3NUTa W OLEHW W3NON3BAEMOCTTa Ha YCIyrMTe W NoTpeOuTenckMTe HHTEFJ(DEIFICH,
KAKTO W 3a 0a ObAaT oTCTpaHeHW 3aTpyAHEHWA W HECBOTBETCTEMA Cbl 3a0aHWeTO;

= TpAGBa 0a ce cna3iBaT HOPMaTHBHWTE M3WCKBAHWA 3a eIHOKpaTHO ChOWpaHe
W MOBTOpHa ynoTpefa Ha OaHHW B AbpkaBHaTa aAMMHWCTPAUMA (cbimacHo AMK u
3EY) u B pazpaGoTeHuTe GM3HEC NPOLECH 43 He Ce W3WUCKBaT JaHHM 33 3aABMTEnA
WWNW 3a Nony4aTtensA Ha ycnyrata, KOMTO MOraT Aa Ce M3BNekaT aBTOMaTW4HO B
npoueca Ha enekTpoHHa WOoeHTMdWKaUMA 4dpes LleHTbpa 3a  enekTpoHHa
MOEHTUDOUWKALMA UMK Ha Ga3a Ha EMH oT KEM. Mpu HeoBXoaUMOCT M3MbNHUTENAT
TpAGBa Oa NpeanoXu Ha BbanowMTensA aOekBaTHW NPOMEHW B HOpPMatMBHaTa
ypenda, KOWTO O3 XapMOHW3WMPaT ChOTBETHUTE CEKTOPHW HOPMAaTMEHU W3UCKBaHWA C
ofwmTe pasznopenf Ha AIMMHWMCTDaTMBHOMPOLECYANHWA KOAEK:, 3akoHa 3a
EMeKTPOHHO YNpaBneHue, 3aKoHa 3a eNeKTPOHHWA OOKYMEHT W eNekTPOHHWA NoanMc
W MPUNOXKUMWTE MOO33KOHOBM aKTOBE, ako [AefcTBallaTa HOpMaTMBHa ypenba
M3WUCKBA:

o  W3DMYHO MOMbMBAHE HAa TWNOB XapTWMEH (OPMYNAp, BLPXY KOWTO
noTpetutenute TpAGBa ga ce MOOMMWAT COGCTBEHOPBLYHO WWIH
KOMTO 3 NPUNOMAT KaTo MIMCKYEM OOKYMEHT NpW 3aABABAHETO Ha
EMeKTPOHHA aAMUHUCTPaTHBHA yCnyra;

o W3DPWYHO JeknapupaHe Wnu oGABABaHe Ha 0OCTOATENCTBA UMM OaHHW,
KOMTO C& aAMWHMCTPUPAT WWMK yOOCTOBEDABAT OT APYTH ObpKaABHM
OpraHu W MoraT ga 6baaT Nony4eHu no cnyXeGeH MbT, BKMIYUTENHO
¥ aBTOMaTW3WPaHo Npe3 CbOTBETHU MHTETPALMOHHW UHTEpMEeRcH;

o [ApYrv HOPMaTtWMBHW W3UCKBAHWA, KOWTO BOAAT A0 HEONTUMATHW WM
HEHYKHO GIOpOKPaTM4YHKW npouecu, kowTo Guxa Mormu ga Gbaat
ONTUMW3MPaHW NpW 3aABABaHEe W NpefoCTaBAHEe Ha EneKTPOHHW
AAMUHWUCTPATUBHK YCITYTU;

= TpAGBa Oa ce pa3paboTAT MHOPMAaTMBHW TEKCTOBE 3a BCAKA ENMEKTPOHHA
ANMUHUCTPATUBHA YCNyra, KOWTO BKMIDYBAT KaTo MUHMMYM:

o YCnoBuA 3a NpenocTaBAHE Ha ycnyraTta;

o CpoKoBe 3a NpefocTaBAHE Ha yCnyraTa;

o Takc 3a 33ABABaHE M CLOTBETHO NPEOCTABAHE HA YCNyraTa;
o HauyuHu 3a nonyyaeaHe Ha ycnyraTa;

o PesynTar oT npefocTaBAHE Ha yCnyraTa;

o OTEa3 0T NpefocTaBAHE Ha yocnyraTa;






